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Title VPN

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Access to the TU Campus network from external networks

Categories B2B, B2C, Access Campusnet

Target-group Employees, Guests, University Students

Location

Link Service https://selfservice.tu-dresden.de/services/vpn/openvpn

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/

arbeitsumgebung/zugang_datennetz#section-4

Title WLAN/Eduroam

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Wireless access to the Internet via eduroam or guest WLAN

Categories B2B, B2C, Access Campusnet

Target-group Employees, Guests, University Students

Location

Link Service https://selfservice.tu-dresden.de/services/wlan/

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/

arbeitsumgebung/zugang_datennetz#section-0

Title WiFi network eduroam

Operator

Short
description

In cooperation with the ZIH of the TU Dresden, the SLUB

Dresden provides the WiFi network eduroam with the usual

access data in all its locations.

Categories B2B, B2C, Datanet/Internet, Access Campusnet

Target-group Employees, Guests, University Students

Location >, >, SLUB

Link Service

Link Manual

Title Matomo – Access statistics for web areas

Operator Unit 7.5 Web and Video

Short
description

You can request detailed access statistics for your web area

in the WebCMS of the TU Dresden via the unit web and

video.



Categories Web

Target-group Employees

Location

Link Service

Link Manual

Title Shared NFS and CIFS storage

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Shared storage space

Categories B2B, B2C, Collaboration, Central Data Storage

Target-group Employees, Guests, University Students

Location

Link Service
https://selfservice.tu-dresden.de/services/groupdrive/

overview/

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/

arbeitsumgebung/datenspeicher/details

Title Remote support

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Remote access for support and maintenance

Categories B2B, B2C, Help/Support, Collaboration

Target-group Administrators, Employees, University Students

Location

Link Service https://rsupport.zih.tu-dresden.de/

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/

arbeitsumgebung/remote-support

Title Data network connection

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Connection of institutions to the central data network of

the TU Dresden

Categories B2B, Datanet/Internet, Access Campusnet

Target-group TUD structure units

Location

Link Service

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/

arbeitsumgebung/bereitstellung_datennetz

Title Firewall at the interface to the campus network

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Virtual firewalls for institutes



Short
description

Categories B2B, Datanet/Internet, Access Campusnet

Target-group TUD structure units

Location

Link Service

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/

arbeitsumgebung/firewall

Title DRESDEN Technology Portal

Operator

Short
description

The DRESDEN Technology Portal is a joint online database of

all partners of the DRESDEN-concept. It provides a

comprehensive overview and access to scientific instruments,

services and technologies of research institutions in Dresden,

Germany.

Categories Research Data, Reseach Tool, Collaboration, Web

Target-
group

Administrators, Employees, Externals, Guests, University

Students, TUD structure units

Location >, >, Dresden >, BSS Bürogebäude Strehlener Str. 22, 24

Link Service https://dresden-technologieportal.de

Link
Manual

https://dresden-technologieportal.de/de/hilfe/nutzerhandbuch

Title PDF/A Online Validation

Operator

Short
description

SLUB', s PDF/A Online Validation allows publications to be

checked against the required PDA/A standard before they

are submitted to the Saxon document and publication server

Qucosa.

Categories Web

Target-
group

Employees, Guests, University Students

Location >, >, SLUB

Link Service
https://www.slub-dresden.de/veroeffentlichen/open-access-

publizieren/pdfa-erstellung/slub-pdfa-validator/

Link Manual
https://www.slub-dresden.de/veroeffentlichen/open-access-

publizieren/pdfa-erstellung/slub-pdfa-validator/

Title Qucosa

Operator

Short
description

Qucosa, part of the international Open Access infrastructure,

is Saxony', s document and publication server. It serves the

free publication, verification and long-term archiving of

electronic documents.

Categories Archive, Research Data, Information, Veröffentlichen, Web

Target-
group

Employees, Externals, Guests, University Students



Location >, >, SLUB

Link Service http://www.qucosa.de/startseite/

Link Manual http://tud.qucosa.de/veroeffentlichen/

Title Journal editorial system Qucosa.Journals

Operator

Short
description

Researchers at TU Dresden are offered access to the open

editorial system Open Journal Systems (OJS), which maps the

editorial process of producing quality-assured OA journals.

Under the label Qucosa.Journals, researchers can manage

and publish their own OA journals on this technical basis.

Categories Reseach Tool, Collaboration, Veröffentlichen

Target-
group

Employees

Location >, >, SLUB

Link
Service

https://journals.qucosa.de/

Link
Manual

Title Virtual desktops

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Provision of access to virtual desktop sessions

Categories Workplace, B2B, Collaboration

Target-group Employees, University Students, TUD structure units

Location

Link Service https://rds.zih.tu-dresden.de/

Link Manual https://faq.tickets.tu-dresden.de/otrs/public.pl

Title Group management

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Access rights via group memberships

Categories B2B, Identity Management (IDM)

Target-group Administrators, Employees

Location

Link Service https://selfservice.tu-dresden.de

Link Manual

Title Campus Navigator

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Orientation guide in the entire campus area of the TU

Dresden



Categories Information

Target-group Employees, Externals, Guests, University Students

Location

Link Service https://navigator.tu-dresden.de

Link Manual https://navigator.tu-dresden.de

Title Software retrieval

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Software via framework, volume license, campus and

country contracts available in ZIH software list

Categories B2B, B2C, Licences, Software

Target-group Employees, Guests, University Students

Location

Link Service
https://tu-dresden.de/zih/dienste/service-katalog/

arbeitsumgebung/dir_software

Link Manual

Title Plot service

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Large format printing up to DIN A0

Categories B2B, B2C, Printing, Plotting

Target-group Employees, University Students

Location
>, >, Dresden >, APB Andreas-Pfitzmann-Bau, Nöthnitzer

Str. 46

Link Service
https://tu-dresden.de/zih/dienste/service-katalog/

arbeitsumgebung/drucken_scannen_plotten

Link Manual

Title Video / telephone conferences

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Conducting virtual meetings with BigBlueButton and Zoom

Categories B2B, B2C, Collaboration

Target-group Employees, Guests, University Students

Location

Link Service

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/

zusammenarbeiten-und-forschen/video_telefonkonferenzen

Title E-Mail

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Communicating with e-mails



Short
description

Categories B2B, B2C, E-Mail, Collaboration

Target-group Employees, Guests, University Students

Location

Link Service https://msx.tu-dresden.de

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/

zusammenarbeiten-und-forschen/groupware/exchange

Title Mailing lists

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Mailing lists or distribution groups for TU internal and

external mail addresses

Categories B2B, B2C, E-Mail

Target-group Employees

Location

Link Service https://selfservice.tu-dresden.de/services/258927/

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/

zusammenarbeiten-und-forschen/mailinglisten

Title Time service

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Time synchronization for individual computers

Categories B2B, B2C, Time Services

Target-group Employees, Guests, University Students

Location

Link Service

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/

arbeitsumgebung/zeitdienste

Title SharePoint

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Web-based platform for group collaboration and support

of typical workflows

Categories B2B, B2C, Collaboration

Target-group Employees, Guests, University Students

Location

Link Service https://sharepoint.tu-dresden.de

Link Manual

Title SSH terminal / login service

Operator
Centre for Information Services and High Performance

Computing (ZIH)



Short
description

SSH Login Server

Categories Workplace, B2C

Target-group Employees, Guests, University Students

Location

Link Service

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/

arbeitsumgebung/datenspeicher/login_server

Title Enterprise cloud

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

High-availability virtual machines with the ability to be

accessed via the Internet

Categories B2B, B2C, Virtual Server (VM)

Target-group Employees

Location

Link Service https://selfservice.tu-dresden.de/services/enterprise-cloud/

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/

zusammenarbeiten-und-forschen/server_hosting/

virtuelle_server

Title Directory services (Active Directory/LDAP)

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

User administration based on centrally maintained

identities

Categories Authentication, B2B, Identity Management (IDM)

Target-group TUD structure units

Location

Link Service

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/

arbeitsumgebung/eigener_verzeichnisdienst

Title OpenLDAP Service

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Shared use of central identity management

Categories Authentication, B2B, Identity Management (IDM)

Target-group TUD structure units

Location

Link Service ldaps://ldap-lzr.zih.tu-dresden.de

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/

arbeitsumgebung/eigener_verzeichnisdienst

Title SecureMail



Operator

Short
description

Service for encrypted communication with external

communication partners (third parties).

Categories E-Mail

Target-
group

Employees, Externals, Guests, University Students

Location

Link Service https://securemail.tu-dresden.de

Link Manual
https://tu-dresden.de/tu-dresden/organisation/zentrale-

universitaetsverwaltung/dezernat-3-zentrale-anglegenheiten/

sg-3-5-informationssicherheit/securemail/#section-1

Title OpARA - Archiving and publication of research data

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Archiving and publication of research data

Categories Archive, B2B, B2C, Research Data, Storage

Target-group Employees, Guests, University Students

Location

Link Service https://opara.zih.tu-dresden.de

Link Manual https://opara.zih.tu-dresden.de

Title TU Dresden trouble ticket system

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Structured processing of requests with znuny (based on

OTRS)

Categories
B2B, Consulting, Help/Support, Information,

Collaboration

Target-group Employees, Externals, Guests, University Students

Location

Link Service https://tickets.tu-dresden.de

Link Manual https://faq.tickets.tu-dresden.de

Title Daphne

Operator

Short
description

Collection Database

Categories Management Application, Reseach Tool

Target-group Employees

Location

Link Service https://sammlungen.tu-dresden.de/

Link Manual
https://sharepoint.tu-dresden.de/projects/daphne/Wiki/

_layouts/15/start.aspx#/

Title Newsletter Tool



Operator

Short
description

Based on the software service of the professional e-mail

marketing provider ", Clever Elements", , the Web and Video

department provides a central newsletter tool for the TU

Dresden. With this tool, you can send CD-compliant and data

protection-compliant newsletters to your subscribers via

specially certified e-mail servers (", CSA Whitelisting", ).

Categories E-Mail, Web

Target-
group

Employees, TUD structure units

Location

Link
Service

Link
Manual

Title Videocampus Sachsen

Operator

Short
description

Platform for video converting and streaming

Categories e-Learning

Target-group Employees, University Students

Location

Link Service https://videocampus.sachsen.de/

Link Manual
https://bildungsportal.sachsen.de/opal/auth/

RepositoryEntry/516358148/CourseNode/

102486121138124

Title SLUB Homepage

Operator

Short
description

The SLUB Homepage is the primary website of SLUB

Dresden. Here, users are offered user-friendly and web-

friendly, target-group-specific information on central SLUB

services as well as numerous communication options.

Categories Reseach Tool, Web

Target-
group

Employees, Externals, Guests, University Students

Location >, >, SLUB

Link Service https://www.slub-dresden.de/

Link Manual

Title arthistoricum.net

Operator

Short
description

arthistoricum.net is the portal of the specialist information

service for Art, Photography and Design. The digital platform

for art history and art studies offers digital tools, research

tools and digital source material on art, photography, design.

Categories Reseach Tool, Web



Target-
group

Employees, Externals, Guests, University Students

Location >, >, SLUB

Link Service https://www.arthistoricum.net/

Link
Manual

Title Object storage

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Storage of object data enrichable with metadata

Categories B2B, B2C, Collaboration, Central Data Storage

Target-group Employees, Guests, University Students

Location

Link Service
https://selfservice.tu-dresden.de/services/objectstorage/

overview/

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/

arbeitsumgebung/datenspeicher/objektspeicher-s3

Title HPC login

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

User account for HPC resources

Categories B2B, B2C, High Performance computing (HPC)

Target-group Employees, Guests, University Students

Location

Link Service https://selfservice.zih.tu-dresden.de/index.php/hpclogin

Link Manual

Title Guest logins

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

ZIH logins for externals, guests

Categories Authentication, B2B, B2C, Login

Target-group Administrators, Employees

Location

Link Service https://selfservice.tu-dresden.de/guests/

Link Manual

Title Room, resource and distributed mailboxes, mailing lists

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Exchange add-on services



Categories B2B, E-Mail, Collaboration, Management Application

Target-group Administrators, Employees, TUD structure units

Location

Link Service
https://selfservice.tu-dresden.de/services/exchange/

mailbox/resources

Link Manual

Title Homepage MaterialHub

Operator

Short
description

The Material Hub is an open, cross-domain material

research platform for research and application provided by

the SLUB.

Categories B2B, B2C, Reseach Tool, Software, Web

Target-group Employees, Externals, Guests, University Students

Location >, >, SLUB

Link Service https://www.materialhub.de/

Link Manual https://www.materialhub.de/

Title IT-Services Finance and HR

Operator

Short
description

General administrative processes (self-service personnel

administration, controlling, recruitment of auxiliary staff,

procurement...)

Categories Management Application

Target-group Employees

Location

Link Service

Link Manual


