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Title SharePoint

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Web-based platform for group collaboration and support

of typical workflows

Categories B2B, B2C, Collaboration

Target-group Employees, Guests, University Students

Location

Link Service https://sharepoint.tu-dresden.de

Link Manual

Title DRESDEN Technology Portal

Operator

Short
description

The DRESDEN Technology Portal is a joint online database of

all partners of the DRESDEN-concept. It provides a

comprehensive overview and access to scientific instruments,

services and technologies of research institutions in Dresden,

Germany.

Categories Research Data, Reseach Tool, Collaboration, Web

Target-
group

Administrators, Employees, Externals, Guests, University

Students, TUD structure units

Location >, >, Dresden >, BSS Bürogebäude Strehlener Str. 22, 24

Link Service https://dresden-technologieportal.de

Link
Manual

https://dresden-technologieportal.de/de/hilfe/nutzerhandbuch

Title Mobility Compass

Operator

Short
description

The Mobility Compass can be used to search for scientists in

the interdisciplinary research fields of mobility and transport.

Search criteria such as research topics are offered.

Furthermore, the Mobility Compass visualizes the structure of

the research topics and, thus, provides an overview on the

research landscape of a specifically selected section.

Dashboards complement the search by presenting information

on research activities and networks of the found scientists.

Categories Reseach Tool, Information, Collaboration

Target-
group

Employees, Externals, Guests, University Students

Location >, >, SLUB

https://www.mobility-compass.eu/



Link
Service

Link
Manual

Title Video / telephone conferences

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Conducting virtual meetings with BigBlueButton and Zoom

Categories B2B, B2C, Collaboration

Target-group Employees, Guests, University Students

Location

Link Service

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/

zusammenarbeiten-und-forschen/video_telefonkonferenzen

Title Datashare (Cloudstore)

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Cloud storage for syncing and sharing files

Categories B2B, B2C, Collaboration, Storage, Central Data Storage

Target-group Employees, Guests, University Students

Location

Link Service https://datashare.tu-dresden.de

Link Manual
https://faq.tickets.tu-dresden.de/otrs/public.pl?

Action=PublicFAQExplorer, CategoryID=52

Title E-Mail

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Communicating with e-mails

Categories B2B, B2C, E-Mail, Collaboration

Target-group Employees, Guests, University Students

Location

Link Service https://msx.tu-dresden.de

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/

zusammenarbeiten-und-forschen/groupware/exchange

Title Shared NFS and CIFS storage

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Shared storage space

Categories B2B, B2C, Collaboration, Central Data Storage

Target-group Employees, Guests, University Students



Location

Link Service
https://selfservice.tu-dresden.de/services/groupdrive/

overview/

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/

arbeitsumgebung/datenspeicher/details

Title Remote support

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Remote access for support and maintenance

Categories B2B, B2C, Help/Support, Collaboration

Target-group Administrators, Employees, University Students

Location

Link Service https://rsupport.zih.tu-dresden.de/

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/

arbeitsumgebung/remote-support

Title TU Dresden trouble ticket system

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Structured processing of requests with znuny (based on

OTRS)

Categories
B2B, Consulting, Help/Support, Information,

Collaboration

Target-group Employees, Externals, Guests, University Students

Location

Link Service https://tickets.tu-dresden.de

Link Manual https://faq.tickets.tu-dresden.de

Title PICTURE process platform

Operator Team Coordination Digitalization and IT Services

Short
description

-coming soon-

Categories Collaboration

Target-group Employees

Location

Link Service
https://www340.prozessplattform.de/tudresden/apps/

v3.27.0/login.html

Link Manual

Title OPAL

Operator

Short
description

Learning Management System

Categories e-Learning

Target-group Employees, University Students



Location

Link Service https://tu-dresden.de/opal

Link Manual
https://bildungsportal.sachsen.de/opal/auth/

RepositoryEntry/516358148

Title 95 Autographs of the Protestant Reformation

Operator

Short
description

The exhibition 95 Autographs of the Protestant Reformation

presents a selection of SLUB', s manuscripts of Luther and

people affiliated with him.

Categories Reseach Tool, Information, Web

Target-group Employees, Externals, Guests, University Students

Location >, >, SLUB

Link Service https://reformation.slub-dresden.de/

Link Manual

Title Interlibrary loan

Operator

Short
description

Provision of library holdings or copies not available on

site.

Categories e-Learning, Collaboration, Web, Advanced Training

Target-group Employees, Externals, Guests, University Students

Location >, >, SLUB

Link Service
https://www.slub-dresden.de/besuchen/ausleihen/

lieferservice-fernleihe/fernleihe/

Link Manual

Title Journal editorial system Qucosa.Journals

Operator

Short
description

Researchers at TU Dresden are offered access to the open

editorial system Open Journal Systems (OJS), which maps the

editorial process of producing quality-assured OA journals.

Under the label Qucosa.Journals, researchers can manage

and publish their own OA journals on this technical basis.

Categories Reseach Tool, Collaboration, Veröffentlichen

Target-
group

Employees

Location >, >, SLUB

Link
Service

https://journals.qucosa.de/

Link
Manual

Title Virtual Map Forum 2.0

Operator

Short
description

The Virtual Map Forum 2.0 allows spatio-temporal research

in holdings of the SLUB', s historical map collection as well

as to participate in georeferencing.



Categories Reseach Tool, Information, Collaboration, Web

Target-group Employees, Externals, Guests, University Students

Location >, >, SLUB

Link Service https://kartenforum.slub-dresden.de/

Link Manual

Title Virtual desktops

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Provision of access to virtual desktop sessions

Categories Workplace, B2B, Collaboration

Target-group Employees, University Students, TUD structure units

Location

Link Service https://rds.zih.tu-dresden.de/

Link Manual https://faq.tickets.tu-dresden.de/otrs/public.pl

Title Object storage

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Storage of object data enrichable with metadata

Categories B2B, B2C, Collaboration, Central Data Storage

Target-group Employees, Guests, University Students

Location

Link Service
https://selfservice.tu-dresden.de/services/objectstorage/

overview/

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/

arbeitsumgebung/datenspeicher/objektspeicher-s3

Title Room, resource and distributed mailboxes, mailing lists

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Exchange add-on services

Categories B2B, E-Mail, Collaboration, Management Application

Target-group Administrators, Employees, TUD structure units

Location

Link Service
https://selfservice.tu-dresden.de/services/exchange/

mailbox/resources

Link Manual

Title Chat service

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Chat service at TU Dresden



Categories B2B, B2C, Collaboration

Target-group Employees, Guests, University Students

Location
>, >, Dresden >, WIL Willers-Bau Haus A , Zellescher

Weg 12 - 14

Link Service https://matrix.tu-dresden.de/

Link Manual https://doc.matrix.tu-dresden.de/


