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Title E-Mail

Operator
Centre for Information Services and High Performance
Computing (ZIH)

Short
description

Communicating with e-mails

Categories B2B, B2C, E-Mail, Collaboration

Target-group Employees, Guests, University Students

Location

Link Service https://msx.tu-dresden.de

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/
zusammenarbeiten-und-forschen/groupware/exchange

Title Newsletter Tool

Operator

Short
description

Based on the software service of the professional e-mail
marketing provider ", Clever Elements", , the Web and Video
department provides a central newsletter tool for the TU
Dresden. With this tool, you can send CD-compliant and data
protection-compliant newsletters to your subscribers via
specially certified e-mail servers (", CSA Whitelisting", ).

Categories E-Mail, Web

Target-
group

Employees, TUD structure units

Location

Link
Service

Link
Manual

Title Mailing lists

Operator
Centre for Information Services and High Performance
Computing (ZIH)

Short
description

Mailing lists or distribution groups for TU internal and
external mail addresses

Categories B2B, B2C, E-Mail

Target-group Employees

Location

Link Service https://selfservice.tu-dresden.de/services/258927/

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/
zusammenarbeiten-und-forschen/mailinglisten



Title SecureMail

Operator

Short
description

Service for encrypted communication with external
communication partners (third parties).

Categories E-Mail

Target-
group

Employees, Externals, Guests, University Students

Location

Link Service https://securemail.tu-dresden.de

Link Manual
https://tu-dresden.de/tu-dresden/organisation/zentrale-
universitaetsverwaltung/dezernat-3-zentrale-anglegenheiten/
sg-3-5-informationssicherheit/securemail/#section-1

Title Redirection portal

Operator
Centre for Information Services and High Performance
Computing (ZIH)

Short
description

E-mail forwarding /notification after contract end

Categories E-Mail, Login

Target-group Employees

Location

Link Service https://selfservice.tu-dresden.de/services/1122437/

Link Manual
https://faq.tickets.tu-dresden.de/s/
Keyword=Benachrichtigungsauftrag

Title Certificate management

Operator Unit 3.5 Information Security (ZUV)

Short
description

Apply for user certificates and server certificates

Categories ACME, B2B, B2C, E-Mail, SECTIGO, Virtual Server (VM)

Target-
group

Administrators, Employees, Guests, University Students

Location

Link Service
https://selfservice.tu-dresden.de/services/certificate-
management/overview

Link Manual
https://faq.tickets.tu-dresden.de/otrs/public.pl?
Action=PublicFAQSearch,
KeywordList=Zertifikatsbeantragung, Subaction=Search

Title Room, resource and distributed mailboxes, mailing lists

Operator
Centre for Information Services and High Performance
Computing (ZIH)

Short
description

Exchange add-on services

Categories B2B, E-Mail, Collaboration, Management Application

Target-group Administrators, Employees, TUD structure units

Location



Link Service
https://selfservice.tu-dresden.de/services/exchange/
mailbox/resources

Link Manual

Title Matomo – Access statistics for web areas

Operator Unit 7.5 Web and Video

Short
description

You can request detailed access statistics for your web area
in the WebCMS of the TU Dresden via the unit web and
video.

Categories Web

Target-group Employees

Location

Link Service

Link Manual

Title Plot service

Operator
Centre for Information Services and High Performance
Computing (ZIH)

Short
description

Large format printing up to DIN A0

Categories B2B, B2C, Printing, Plotting

Target-group Employees, University Students

Location
>, >, Dresden >, APB Andreas-Pfitzmann-Bau, Nöthnitzer
Str. 46

Link Service
https://tu-dresden.de/zih/dienste/service-katalog/
arbeitsumgebung/drucken_scannen_plotten

Link Manual

Title Video / telephone conferences

Operator
Centre for Information Services and High Performance
Computing (ZIH)

Short
description

Conducting virtual meetings with BigBlueButton and Zoom

Categories B2B, B2C, Collaboration

Target-group Employees, Guests, University Students

Location

Link Service

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/
zusammenarbeiten-und-forschen/video_telefonkonferenzen

Title Service Monitoring

Operator
Centre for Information Services and High Performance
Computing (ZIH)

Short
description

Monitoring of IT-Services

Categories B2B, Information, Monitoring

Target-group TUD structure units



Location

Link Service https://centreon.zih.tu-dresden.de

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/
zusammenarbeiten-und-forschen/dienstueberwachung

Title Function logins

Operator
Centre for Information Services and High Performance
Computing (ZIH)

Short
description

ZIH logins for projects, functions, organizational units

Categories Authentication, B2B, Login

Target-group Administrators, Employees, TUD structure units

Location

Link Service https://selfservice.tu-dresden.de/flogins/

Link Manual

Title Self Service Portal

Operator
Centre for Information Services and High Performance
Computing (ZIH)

Short
description

Self Service

Categories
Authentication, B2B, B2C, Backup, E-Mail, Information,
Login, Virtual Server (VM)

Target-group Employees, Guests, University Students

Location

Link Service https://selfservice.tu-dresden.de

Link Manual https://selfservice.tu-dresden.de


