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Title ERP-System SAP

Operator Support Center Digitalization

Short
description

IT-system for business management planning and control

of company resources (ERP)

Categories ERP, Management Application

Target-group Employees

Location

Link Service
https://tu-dresden.de/intern/services-und-hilfe/sap_am/

schulungen

Link Manual https://tu-dresden.de/intern/services-und-hilfe/sap_am

Title HPC project application

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Usage prerequisite for high-performance computing

Categories High Performance computing (HPC)

Target-group Employees, Gruppenleiter:innen, Lehrstuhlinhabende

Location

Link Service
https://tu-dresden.de/zih/hochleistungsrechnen/zugang/

projektantrag

Link Manual
https://compendium.hpc.tu-dresden.de/application/

overview/

Title Vvulnerability Management

Operator

Short
description

Testing of IT infrastructure for security vulnerabilities

Categories Monitoring

Target-
group

Administrators

Location

Link Service https://gsm.cert.tu-dresden.de

Link Manual
https://tu-dresden.de/tu-dresden/organisation/zentrale-

universitaetsverwaltung/dezernat-3-zentrale-anglegenheiten/

sg-3-5-informationssicherheit/schwachstellenmanagement

Title Group management

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Access rights via group memberships



Short
description

Categories B2B, Identity Management (IDM)

Target-group Administrators, Employees

Location

Link Service https://selfservice.tu-dresden.de

Link Manual

Title IT-Services Finance and HR

Operator

Short
description

General administrative processes (self-service personnel

administration, controlling, recruitment of auxiliary staff,

procurement...)

Categories Management Application

Target-group Employees

Location

Link Service

Link Manual

Title Postal voting documents

Operator

Short description Application for postal voting documents

Categories Management Application

Target-group Employees, University Students

Location

Link Service

Link Manual

Title Endpoint Management

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Endpoint Management Solution based on Baramundi

Categories Workplace, PC-Pool

Target-group Administrators

Location

Link Service

Link Manual https://sharepoint.tu-dresden.de/projects/cidsbara

Title ZIH login

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

User account

Categories Authentication, B2B, B2C, Login

Target-group Employees, Guests, University Students



Location

Link Service https://selfservice.tu-dresden.de/services/idm/profile/

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/

zugangsvoraussetzung

Title Remote support

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Remote access for support and maintenance

Categories B2B, B2C, Help/Support, Collaboration

Target-group Administrators, Employees, University Students

Location

Link Service https://rsupport.zih.tu-dresden.de/

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/

arbeitsumgebung/remote-support

Title Enterprise cloud

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

High-availability virtual machines with the ability to be

accessed via the Internet

Categories B2B, B2C, Virtual Server (VM)

Target-group Employees

Location

Link Service https://selfservice.tu-dresden.de/services/enterprise-cloud/

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/

zusammenarbeiten-und-forschen/server_hosting/

virtuelle_server

Title Directory services (Active Directory/LDAP)

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

User administration based on centrally maintained

identities

Categories Authentication, B2B, Identity Management (IDM)

Target-group TUD structure units

Location

Link Service

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/

arbeitsumgebung/eigener_verzeichnisdienst

Title OpenLDAP Service

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Shared use of central identity management

Categories Authentication, B2B, Identity Management (IDM)



Target-group TUD structure units

Location

Link Service ldaps://ldap-lzr.zih.tu-dresden.de

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/

arbeitsumgebung/eigener_verzeichnisdienst

Title WebCMS of the TU Dresden

Operator Unit 7.5 Web and Video

Short
description

The Unit Web and Video of the Directorate Communication

and Marketing is responsible for the operation and further

development of the Web Content Management System

(WebCMS) of the central website of the TU Dresden and

offers various consulting services and training courses for

content creators.

Categories Web

Target-
group

Administrators, Employees, Externals, Guests, University

Students, TUD structure units

Location

Link
Service

https://tu-dresden.de

Link
Manual

https://tu-dresden.de/webcms

Title Daphne

Operator

Short
description

Collection Database

Categories Management Application, Reseach Tool

Target-group Employees

Location

Link Service https://sammlungen.tu-dresden.de/

Link Manual
https://sharepoint.tu-dresden.de/projects/daphne/Wiki/

_layouts/15/start.aspx#/

Title SLUBApp

Operator

Short
description

The SLUBApp is a mobile application for iOS and Android

that supports catalog searching and account functions.

Categories
Consulting, Datanet/Internet, Help/Support, Information,

Login

Target-group Employees, Externals, Guests, University Students

Location >, >, SLUB

Link Service

Link Manual

Title Certificate management

Operator Unit 3.5 Information Security (ZUV)

Apply for user certificates and server certificates



Short
description

Categories ACME, B2B, B2C, E-Mail, SECTIGO, Virtual Server (VM)

Target-
group

Administrators, Employees, Guests, University Students

Location

Link Service
https://selfservice.tu-dresden.de/services/certificate-

management/overview

Link Manual
https://faq.tickets.tu-dresden.de/otrs/public.pl?

Action=PublicFAQSearch,

KeywordList=Zertifikatsbeantragung, Subaction=Search

Title Room, resource and distributed mailboxes, mailing lists

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Exchange add-on services

Categories B2B, E-Mail, Collaboration, Management Application

Target-group Administrators, Employees, TUD structure units

Location

Link Service
https://selfservice.tu-dresden.de/services/exchange/

mailbox/resources

Link Manual

Title Homepage MaterialHub

Operator

Short
description

The Material Hub is an open, cross-domain material

research platform for research and application provided by

the SLUB.

Categories B2B, B2C, Reseach Tool, Software, Web

Target-group Employees, Externals, Guests, University Students

Location >, >, SLUB

Link Service https://www.materialhub.de/

Link Manual https://www.materialhub.de/

Title Matomo – Access statistics for web areas

Operator Unit 7.5 Web and Video

Short
description

You can request detailed access statistics for your web area

in the WebCMS of the TU Dresden via the unit web and

video.

Categories Web

Target-group Employees

Location

Link Service

Link Manual

Title Software retrieval



Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Software via framework, volume license, campus and

country contracts available in ZIH software list

Categories B2B, B2C, Licences, Software

Target-group Employees, Guests, University Students

Location

Link Service
https://tu-dresden.de/zih/dienste/service-katalog/

arbeitsumgebung/dir_software

Link Manual

Title E-Mail

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Communicating with e-mails

Categories B2B, B2C, E-Mail, Collaboration

Target-group Employees, Guests, University Students

Location

Link Service https://msx.tu-dresden.de

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/

zusammenarbeiten-und-forschen/groupware/exchange

Title SharePoint

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Web-based platform for group collaboration and support

of typical workflows

Categories B2B, B2C, Collaboration

Target-group Employees, Guests, University Students

Location

Link Service https://sharepoint.tu-dresden.de

Link Manual

Title Central management of PC workstations / PC pools

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Operating model based on Windows domains

Categories Workplace, B2B, PC-Pool

Target-group TUD structure units

Location

Link Service

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/

arbeitsumgebung/pc_arbeitsplatz_pc_pools

Title Single-Sign-On (Shibboleth)



Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Single-Sign-On based on Shibboleth

Categories
Authentication, B2B, B2C, Identity Management (IDM),

Login

Target-group TUD structure units

Location

Link Service

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/

arbeitsumgebung/authentifizierungsdienst

Title Central IP address management

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Subnets for organizational units of the TU Dresden

Categories B2B, Datanet/Internet

Target-group TUD structure units

Location

Link Service

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/

arbeitsumgebung/zentrale_ip_adressverwaltung

Title OPAL

Operator

Short
description

Learning Management System

Categories e-Learning

Target-group Employees, University Students

Location

Link Service https://tu-dresden.de/opal

Link Manual
https://bildungsportal.sachsen.de/opal/auth/

RepositoryEntry/516358148

Title LimeSurvey

Operator BPS Bildungsportal Sachsen GmbH

Short
description

Web application for creating online surveys

Categories e-Learning, Reseach Tool

Target-group Employees, University Students

Location

Link Service https://bildungsportal.sachsen.de/umfragen

Link Manual
https://bildungsportal.sachsen.de/opal/auth/

RepositoryEntry/516358148

Title Redirection portal



Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

E-mail forwarding /notification after contract end

Categories E-Mail, Login

Target-group Employees

Location

Link Service https://selfservice.tu-dresden.de/services/1122437/

Link Manual
https://faq.tickets.tu-dresden.de/s/

Keyword=Benachrichtigungsauftrag

Title Newsletter Tool

Operator

Short
description

Based on the software service of the professional e-mail

marketing provider ", Clever Elements", , the Web and Video

department provides a central newsletter tool for the TU

Dresden. With this tool, you can send CD-compliant and data

protection-compliant newsletters to your subscribers via

specially certified e-mail servers (", CSA Whitelisting", ).

Categories E-Mail, Web

Target-
group

Employees, TUD structure units

Location

Link
Service

Link
Manual

Title Journal editorial system Qucosa.Journals

Operator

Short
description

Researchers at TU Dresden are offered access to the open

editorial system Open Journal Systems (OJS), which maps the

editorial process of producing quality-assured OA journals.

Under the label Qucosa.Journals, researchers can manage

and publish their own OA journals on this technical basis.

Categories Reseach Tool, Collaboration, Veröffentlichen

Target-
group

Employees

Location >, >, SLUB

Link
Service

https://journals.qucosa.de/

Link
Manual

Title HPC project management

Operator
Centre for Information Services and High Performance

Computing (ZIH)

HPC projects portal



Short
description

Categories B2B, B2C, High Performance computing (HPC)

Target-group HPC-Projektkoordinator:innen, HPC-Projektleiter:innen

Location

Link Service https://hpcprojekte.zih.tu-dresden.de/managers/

Link Manual

Title Guest logins

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

ZIH logins for externals, guests

Categories Authentication, B2B, B2C, Login

Target-group Administrators, Employees

Location

Link Service https://selfservice.tu-dresden.de/guests/

Link Manual


