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Title Software retrieval

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Software via framework, volume license, campus and

country contracts available in ZIH software list

Categories B2B, B2C, Licences, Software

Target-group Employees, Guests, University Students

Location

Link Service
https://tu-dresden.de/zih/dienste/service-katalog/

arbeitsumgebung/dir_software

Link Manual

Title Software sharing (license service)

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Shared network or group licenses

Categories B2B, B2C, Licences, Software

Target-group TUD structure units

Location

Link Service https://selfservice.tu-dresden.de/services/software-licenses/

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/

arbeitsumgebung/gemeinsame_nutzung_von_software

Title Software procurement

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Process for procurement (including own purchase) of

software not in stock in the ZIH software list (software

retrieval).

Categories B2B, Software

Target-group Employees

Location

Link Service
https://tu-dresden.de/zih/dienste/service-katalog/

arbeitsumgebung/dir_software/eigenankauf

Link Manual

Title Newsletter Tool

Operator

Short
description

Based on the software service of the professional e-mail

marketing provider ", Clever Elements", , the Web and Video



department provides a central newsletter tool for the TU

Dresden. With this tool, you can send CD-compliant and data

protection-compliant newsletters to your subscribers via

specially certified e-mail servers (", CSA Whitelisting", ).

Categories E-Mail, Web

Target-
group

Employees, TUD structure units

Location

Link
Service

Link
Manual

Title VPN

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Access to the TU Campus network from external networks

Categories B2B, B2C, Access Campusnet

Target-group Employees, Guests, University Students

Location

Link Service https://selfservice.tu-dresden.de/services/vpn/openvpn

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/

arbeitsumgebung/zugang_datennetz#section-4

Title Remote support

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Remote access for support and maintenance

Categories B2B, B2C, Help/Support, Collaboration

Target-group Administrators, Employees, University Students

Location

Link Service https://rsupport.zih.tu-dresden.de/

Link Manual
https://tu-dresden.de/zih/dienste/service-katalog/

arbeitsumgebung/remote-support

Title SecureMail

Operator

Short
description

Service for encrypted communication with external

communication partners (third parties).

Categories E-Mail

Target-
group

Employees, Externals, Guests, University Students

Location

Link Service https://securemail.tu-dresden.de

Link Manual



https://tu-dresden.de/tu-dresden/organisation/zentrale-

universitaetsverwaltung/dezernat-3-zentrale-anglegenheiten/

sg-3-5-informationssicherheit/securemail/#section-1

Title Mobility Compass

Operator

Short
description

The Mobility Compass can be used to search for scientists in

the interdisciplinary research fields of mobility and transport.

Search criteria such as research topics are offered.

Furthermore, the Mobility Compass visualizes the structure of

the research topics and, thus, provides an overview on the

research landscape of a specifically selected section.

Dashboards complement the search by presenting information

on research activities and networks of the found scientists.

Categories Reseach Tool, Information, Collaboration

Target-
group

Employees, Externals, Guests, University Students

Location >, >, SLUB

Link
Service

https://www.mobility-compass.eu/

Link
Manual

Title Journal editorial system Qucosa.Journals

Operator

Short
description

Researchers at TU Dresden are offered access to the open

editorial system Open Journal Systems (OJS), which maps the

editorial process of producing quality-assured OA journals.

Under the label Qucosa.Journals, researchers can manage

and publish their own OA journals on this technical basis.

Categories Reseach Tool, Collaboration, Veröffentlichen

Target-
group

Employees

Location >, >, SLUB

Link
Service

https://journals.qucosa.de/

Link
Manual

Title Virtual desktops

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Provision of access to virtual desktop sessions

Categories Workplace, B2B, Collaboration

Target-group Employees, University Students, TUD structure units

Location

Link Service https://rds.zih.tu-dresden.de/



Link Manual https://faq.tickets.tu-dresden.de/otrs/public.pl

Title HPC job monitoring

Operator
Centre for Information Services and High Performance

Computing (ZIH)

Short
description

Analyse computing jobs on HPC resources

Categories B2B, B2C, High Performance computing (HPC)

Target-group Employees, Guests, University Students

Location

Link Service https://pika.zih.tu-dresden.de/

Link Manual https://doc.zih.tu-dresden.de/software/pika/

Title Homepage MaterialHub

Operator

Short
description

The Material Hub is an open, cross-domain material

research platform for research and application provided by

the SLUB.

Categories B2B, B2C, Reseach Tool, Software, Web

Target-group Employees, Externals, Guests, University Students

Location >, >, SLUB

Link Service https://www.materialhub.de/

Link Manual https://www.materialhub.de/

Title docleaner

Operator

Short description Automated removal of metadata from documents

Categories B2C

Target-group Employees, Guests, University Students

Location

Link Service https://docleaner.cert.tu-dresden.de

Link Manual https://docleaner.cert.tu-dresden.de/api/usage

Title IT-Services Finance and HR

Operator

Short
description

General administrative processes (self-service personnel

administration, controlling, recruitment of auxiliary staff,

procurement...)

Categories Management Application

Target-group Employees

Location

Link Service

Link Manual

Title Endpoint Management

Operator
Centre for Information Services and High Performance

Computing (ZIH)



Short
description

Endpoint Management Solution based on Baramundi

Categories Workplace, PC-Pool

Target-group Administrators

Location

Link Service

Link Manual https://sharepoint.tu-dresden.de/projects/cidsbara


